
     
 

Rubberduck Bathrooms, 148 High Street, Redcar, Cleveland. TS10 3DH - TEL 01642 913787 
 

Rubberduck Bathrooms 

Returns Department 

Unit G3 – G4 Commerce Way 

Skippers Lane Ind. Est. 

Middlesbrough 

TS6 6UR 

 

RETURNS FORM 
       

Your Name & Address 

 

………………………………………………….. 

………………………………………………….. 

………………………………………………….. 

………………………………………………….. 

Postcode ……………………………………….. 

 

 

Order Number …………………………………. 

 

 

Date Received …………………………………………………….. 

 

Item Description / Name / Product Code    

 
 
……………………………………………………………………………………… 
 
 
Reason for return 
 
……………………………………………………………………………………….. 
………………………………………………………………………………………..  
 
 
Signed:……………………………………………………………………….. 
 
Date:……………/……………/…………… 
 
 
By completing this returns form you are signing that you have read, understand and accept our returns policy. Which 
complies with UK Consumer Contracts Regulations (Formally Distance Selling Regulations) 
http://www.rubberduckbathrooms.co.uk/returns-policy 
 
Returns form must be completed and received within 14 working days of receipt of item. Returned form can be 
emailed or posted to Rubberduck Bathrooms, Returns Department, Unit G3 – G4 Commerce Way, Skippers Lane Ind 
Est, Middlesbrough TS6 6UR 
 
You have a duty of care, by law, to ensure that the goods are received by us in an unused and resellable condition. 
This includes packaging being damaged beyond what is reasonably expected during transit. DO NOT MARK/WRITE 
ON ORIGINAL PACKAGING. Do not use colour tapes on original packaging. 


